Contact MerriHealth

Brunswick Community Medical Centre PY
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11 Glenlyon Road Brunswick VIC 3056

t: 1300 056 300 SerViceS

f: 03 7048 9996
After hours: 13 74 25

More information

Our website has the latest information about
our services, our events calendar and news.
Visit merrihealth.org.au

Quick contacts

All services We have many sites
1300 637 744 (MERRI H) across Victoria. Visit
merrihealth.org.au for

Carer Gateway site details and contact

1800 422 737

numbers.
:\gg (?zggngzzre* *My Aged Care is the
first point of contact for
Feedback aged care services.
03 9389 2234
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Brunswick Community
Medical Centre

Part of your Merri Health network

Our general practice About the clinic After hours medical care
H The Brunswick Community Medical Centre has been National Home Doctor Service.
Ser)IIC.:eS Support the proudly supporting the health and wellbeing of our Tel: 1374 25
ho||st|c health of our |oca| local community for over 40 years. Our accredited .
general practice team is passionate about providing For emergencies

community, at every age

and Stage needs of our patients.
Our services

personalised, high quality care to meet the individual Please dial 000 for an ambulance.

Home visits

Home visits are available for patients who are too
ill to attend the clinic. Please speak to your doctor
about home visits or ask at reception.

Our comprehensive range of general practice
services includes:

> General check ups

> Addiction medicine

> Family medicine

Make an appointment > Health assessments

Please call our reception on 1300 056 300 > Immunisations

or book online at HotDoc. > Mental health

> Minor surgical procedures
> Pathology

> Recall/reminders

> Sexual health and family planning

> Skin checks

> Travel medicine

Your doctor will normally ask you to make an > Women’s and men’s health
appointment to discuss test results in person.

If the matter is urgent, please tell reception staff. > WorkCover

Clinic hours

Monday to Friday: 8:30am to 6:30pm
Saturday: 9:30am to 12:30pm
Sunday and

public holidays: Closed

Proudly AGPAL
Accredited

QOur commitment to
your safety and care
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Merri Health

Healthcare that moves with you

Merri Health creates healthy, connected
communities through local health services
for people at every age and stage of life.

We know that at different times, your health needs
change. That's why we support you throughout
life, with services spanning from children’s health
to aged care.

| @ Aged Care
| Carer Support

| @ Child and Family
4 Chronic Conditions

Dental

Disability

Health and Wellness
Medical

Mental Health

Young Adults
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An Australian Government Initiative

Carer Gateway

Do you care for a family member or friend with
disability, mental illness, health or age issues?

Does it impact your wellbeing, ability to work,
study or socialise?

Contact Carer Gateway for free support groups,
respite, counselling, tailored support packages,
coaching, information and more.

Phone 1800 422 737 Monday to Friday or visit
www.carergateway.gov.au

Merri Health leads the delivery of Carer Gateway
in Victoria.

Healthcare
that moves
with you

Our team

Our dedicated GPs provide comprehensive
and holistic health care to all patients.

Dr. Marcus Weyland (BA, MBBS, FRACGP)
Dr. Duncan Howard (MBBS)
Dr. Peter Enright (MBBS)

Dr. Jyoti Blencowe
(DRANZCOG, MBBS, FRACGP, BSc (Hons])

Dr. John Fogarty (MBBS])

Management of health information
confidentiality

Your medical record is a confidential document.

It is the policy of this practice to always maintain
security of personal health information. Personal
information is restricted to authorised members of
staff only. Speak with your doctor if you would like
a copy of your medical record.

If you would like a copy of our privacy policy,
please ask at reception.

Your feedback

We welcome and value all feedback and complaints
because it helps us understand how we can improve
our service. We will respond to all feedback and
complaints as soon as possible and we will respect
your privacy.

You can:

> Speak to a staff member
> Fillin a form when you visit
> Call our Complaints Officer on 03 9389 2234

> Send us feedback via our website at
merrihealth.org.au

If you are not happy with the outcome you
can contact:

Health Complaints Commissioner
Ph: 1300 582 113
Visit: hcc.vic.gov.au

Fees and billing

Fees are payable at the time of consultation.
Please ensure you bring your concession and
Medicare card to your appointment.

Bulk billing is available weekdays for:

> Children under 16 years of age

> Pension Card holders

> Eligible Australian Concession Card holders
> Healthcare Card holders

> Veteran (DVA) Card holders

Non-Medicare Card holders and all weekend
appointments will be billed the following private fees:

Private Fees Medicare
Rebate
Standard $77.40 $42.85
Consult
Long Consult | $120.00 $83.60
Prolonged $160.00 $122.15
Consult

Payment methods accepted:
(o]

Merri Health is an inclusive service
provider. We are committed to
providing safe and high quality
services that respect the needs,
wants and aspirations of all people.

Visit us

11 Glenlyon Rd
Brunswick VIC 3056

Enter via the Merri Health main entrance.
Arriving by car

Free 2-hour street parking directly in front of the
medical centre with several disabled parking spots
available. Our facilities are wheelchair accessible.

Travelling via public transport

Tram: Number 19 Sydney Rd Tram
(Stop 21 — the Brunswick Town Hall)

Bus: 506 (Stop Glenlyon Road,
on the corner of Sydney Road])

Train: Brunswick Railway Station
(10 minute walk — 700m)



