
 

 

Please ensure before filling out the referral form that client is eligible for the service. 

To be eligible client must be a member of the LGBTQIA+ Community and seeking 

support in relation to alcohol and other drugs.  

Please note: While we make every effort to see clients as quickly as possible, we are 

not a specialist crisis service. If you or your client requires urgent crisis support, please 

refer to resources on last page.  

Return this form via email: Qhealth@merrihealth.org.au 

 

CLIENT DETAILS:  

Name:   

Pronouns:  

DOB:   

Please provide your preferred and safest method of contact for you below: 

Email:  

Phone Call:  

Text:  

 

ABOUT THE REFERRER: 

Name of the referrer & agency:   

Contact Information:  

Does the client consent to this referral?  

Please note: Upon receiving the referral, our team will send the referrer a 
confirmation email. To respect the client’s privacy and autonomy Qhealth will then 
communicate directly with the client and cease contact with the referrer, unless 
otherwise agreed. 
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COMMENTS:  

Please list in brief bullet point form the clients main support needs and current or 
historical drug use inc. drug of choice. 
*All other needed information will be explored during the Intake process.  

 

 

 

 

After submitting this form, the referrer will receive a confirmation email. At that point, 

Qhealth will contact the client directly to discuss the program and arrange an intake. 

During busy periods, it may take up to two weeks for Qhealth to contact the client. 

However, please be assured that the client will be contacted as soon as possible.  

 

RESOURCES: 

QLife 

Free Australia wide LGBTIQ+ service  

3PM - 12AM, 7 days per week 

📞 Call us: 1800 184 527 

💻 Webchat online: via QLife 

QLife provides anonymous and free LGBTIQ+ peer support and referral for people in 
Australia wanting to talk about sexuality, identity, gender, bodies, feelings or 
relationships. Switchboard is the proud Victorian partner of QLife. 

___________________________________________________ 

 
Rainbow Door 

Free Victorian LGBTIQA+ Service 

10AM - 5PM, 7 days per week (closed some public holidays) 

📞 Call us: 1800 729 367 

📲 Send SMS: 0480 017 246 

✉️ Email Us: support@rainbowdoor.org.au 

Rainbow Door is a free specialist LGBTIQA+ helpline run by Switchboard – providing 
information, support, and referral to all LGBTIQA+ Victorians, their friends and family. 

tel:1800184527
https://qlife.org.au/resources/chat
tel:1800729367
sms:0480017246
mailto:support@rainbowdoor.org.au
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